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VIDEO CONFERENCE FACILITIES 

HOW DOES IT WORK?  

From 2009 the Division for Telematic Services is responsible for the University’s video conferencing units. The 

system enables audio-visual person-to-person communication for meetings/interviews. The video conference 

facility was upgraded in 2010 with cutting edge technology with the acquisition of a new Polycom HDX 8000 

video conference unit (codec), an HD camera and 2 50” HD screens. The unit’s content capability includes both 

people and content (send and receive). 

The protocols supported are:  

 ISDN via H.320 (includes "bonding").  

Line speed: 3 x 128kbps = 384kBps  

 IP via H.323 

Line speed: 384kBps (Please note that a variety of factors can influence the line speed) 

The booking of the facility is not only necessary to ensure that the facility and support personnel are available, 

but a trial run can also be organized to ensure that the video conference is successful. 

Connection via IP:  146.232.113.172 

Connection via ISDN:  +27218867631 

CONTACT DETAILS  

 
Zainab Suliman 
Tel : (021) 808 3880 
e-mail : zsuliman@sun.ac.za  

TESTS  

 
Hennie Roux 
Tel : (021) 808 2494 
e-mail : hennieroux@sun.ac.za  

PHYSICAL ADDRESS  

Telematic Services 

Administration A 

Ryneveld Street 

Stellenbosch 


